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baemem Kcenus Bukmopoena — TOKTOP
SKOHOMMYECKHUX HayK, qupektop Llentpa
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COITMAJILHOT'O OOCTY>KUBAHUS
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Pa3nen 1. XapakTepucTuKa NporpaMmsl

1.1. Hean peanusanuun 00pa3zoBaTebLHONM MPOrpaMMbl

dopMupoBaHue y ciymaress npodecCuoHaIbHON KOMIIETEHIIMM U TOBBIIICHUE
npo(ecCUOHaNBHOTO  YPOBHS, HEOOXOAMMBIX JUisi  oOecreueHus
OpraHu3allMi COLUAJIBLHOTO OOCIYKMBAaHUS HACEJICHUS, OKAa3aHUs COLMUAJIBHBIX YCIYT
rpakJIaHam.

Komnerenuun

ACATCIIBHOCTU

B COOTBCTCTBHH C CbellepaJH)HBIM rocyaapCTBCHHbIM O6p330BaTeJ'IBHBIM CTaHaapTOM

BBICITIETO 00Opa30BaHUS 110 HAIIPABJICHHUIO TTOATOTOBKH
39.03.02 «CornuanbHas paboTay»

Ne Kon
KoMnerennuu .
n/n KOMIIeTeHIN I
1 CriocoOHOCT K OpraHU3aI[IOHHO-YITPAaBICHUYECKON padoTe B MOApa3IeIeHISIX K-8
OpraHu3alMii, pealu3yoMX Mepbl COLMAIHON 3aIUThI IPaXKIaH.
1.2. Ilnanupyemblie pe3yabTaTbl 00y4eHHUS
No 3HaTh Kon .
n/n KOMIIEeTeHI M
31: OcHOBHBIE HAIIPABICHUSI FOCYJAPCTBEHHOMN COIIMAIbHON MOJIUTHKHY,
1. | monokeHus cTpaTeruii ¥ MporpaMM B 00JIACTH COLUAIBHOTO 00CTY)KUBaHUS K-8
(enepaabHOr0 M pErHOHAIBHOIO YPOBHSI.
2. 32: OcHOBBI yNpaBJIEHMs IEPCOHAIOM OpraHU3al1u.
N Ymers Kon .
n/n KOMIeTeH i
1 V1: AHanu3upoBaTh COIMAIBHO-3KOHOMHUYECKYIO, COLUATBHO-
JeMorpagpuuecKyo CUTYaIHIo.
V4: Ocy1iecTBasTh KOHCYIbTHPOBAHUE KIMEHTOB B paMKaX KOMIETEHIIMU K-8
2. | opraHu3alyM B JOCTYIHOU opMe, IpeAOTBpALIaTh BO3ZMOKHbBIE

KOH(l)J'II/IKTHI)IG CUTyallru.

Cpok ocBOeHHs1 MOIYJIs — 22 Jaca.




Pa3nen 2. YyeOHas nporpamma
(3aounHasi popMa ¢ IpUMEHEHHEM YJIEKTPOHHOI0 00y4YeHHs / 3a04Hast popma
(MOJTHOCTBIO TMCTAHIIUOHHAST)

Tembl

Buabl yueOHbIX
3aHATHH

Conep:xanue

Tema 8.1. HezaBucumas
OLICHKA Ka4ecTBa
COIIMAIIBHOTO
o0CITyKHBaHUS.

Jlexuus — 6 yacoB

Kputepun KOHTpOJISI Ka4ecTBa COLUATBHBIX YCIyT
1o oOcnyxuBaHuIo HaceneHus. HesaBucumas
OLIEHKa KauecTBa pabOThl OpraHU3alni,
OKa3bIBAIOIINX COLIMATIbHBIC YCIyTru. Meponpustus
10 HE3aBUCUMOM OIICHKE KauecTBa OOCITY)KUBAaHUS U
yCIIYT B cCOIMANIbHOM chepe. MOHUTOPUHT
OOIIECTBEHHBIMH COBETAMH KauecTBa
MIPEIOCTABIICHUS COLIMATIBHBIX YCIIYT.
OO0111eCTBEHHBIE COBETHI 10 ITPOBEJICHUIO
HE3aBHCHMOH OLIEHKH KauecTBa MPe0CTaBICHUS
yCIIYT OpraHU3alHUsIMHU COIHATEHOTO OOCITYKUBAHHUSL.
Nudopmanus 06 olieHKe KauyecTBa padoThI
OpTaHu3aIii, OKa3bIBAIOLINX COIUALHBIC YCIYTH.
[Tokazarenn KOHTPOJIS KayecTBa MPEIOCTABICHUS
COIIMAIIBHBIX YCIIYT.

CamocrosiTenbHas
paborta — 6 yacoB

O3HAKOMHTHCS C JEKIIHOHHBIM MaTepuaiom (CTp.
282-326). YupasieHue B COIMATIBHOM paboTe.
VYuebnuk qis 6akanaBpos / [lox penakiueit E..
XonocroBou, E.N. KomapoBoii,

O.I'. [Ipoxoposoii. — M.: M3natenscTBo, 2012, 333 c.

Tema 8.2.
Opranu3anvoHHO-
METOANYECKUE OCHOBBI
HCIIO0JIb30BaHUSI OIIPOCOB
HaceJeHus 1
AKCIEPTHBIX OMPOCOB,
HaIpaBJIEHHBIX Ha
BBISIBIICHUE KaueCcTBa U

s dexTuBHOCTH
MPEAOCTABIAEMBIX YCIYT
U MEp COUHUATBHOMN
MTOAJICPHKKH.

Jlekuus — 4 gaca

KagecTBO 11 3 PEKTHBHOCTH COIMATBHOTO
oOciy>xuBaHus. Tpu MoJaxo/1a K OLEHKe

3¢ (HEeKTUBHOCTH COLUANBHBIX ycIyr. CUCTEMHBIN
MOAXO]T K OIIeHKE 3(PPEKTUBHOCTH COIMATBHBIX
YCITyT, BBITUIAT, JI6TOT U CYOCHAMIA,
MIPEJOCTABISAEMBIX 1I€JIEBBIM IPYIIIaM HaCEeICHHUS.
AnpecHas conmanbHas OAEPKKa. MeToTuKN
OLIEHKHU () PEeKTUBHOCTH.

CamMmocTogTenbpHas
pabora — 6 gacoB

OzHakoMuthes ¢ DenepanbHbIM 3aKOHOM OT
28.12.2013 r. Ne 442-P3 «O06 ocHOBaX COLUAIBHOTO
oOciyxuBaHus rpaxkiaH B Poccuiickoit
Denepanuny.

Pasznes 3. @opMbI aTTeCTALUM CJIyLIaTe e
ITpomexyTouHass aTTectanus ciymareneil Kk Moayimo 8 «OuneHka KayecTBa U
3¢ (PEKTUBHOCTH COUMATBHOTO OOCIYKMBaHUS TpaxJaaH W MPEJOCTABICHUS Mep

COLMAJIBHON  TTOJIEPIKKH»

JAUCTAaHITMOHHOTO O6y‘{eHI/I$I.

IIPOBOJUTCA B

CHCTEMC

dbopme TecTUpOBaHUS B




TecTupoBanue k MoayJiio 8 «Ouenka kadecTBa U 3 PeKTHBHOCTH COLMAIBLHOTO
00CJIY’KMBAHUSA IPAKIAH M NIPEIOCTABJICHUS MepP CONMATBHOM MOJAEPKKID)

1. dakTopsl, BIUAIONINE HA KAYECTBO COUUAIBHBIX YCIIYT:

a) HAJMYME M COCTOSHHE JIOKyMEHTOB, B COOTBETCTBUM C KOTOPHIMH ()YHKIIMOHHPYET
yUIpexXIeHNUE;

0) yCJIOBHS pa3MeEIICHUS yUPEKICHHS,

B) YKOMILIEKTOBAHHOCTD YUPEXKICHHS CICIIMATNCTAMH U UX KBAJTH(HUKAIINSA;

T') ClIe[aIbHOE U Ta0EIbHOE TEXHNYECKOE OCHALIICHUE YUPEXKIICHHUE,

n) coctosiHMe MH(poOpManuu 00 YUPEXICHHH, NMOPSAAKE W HpaBHIAX HPEIOCTaBICHHS YCIYT
KIIMEHTaM COLIMAIbHON CITy»KOBI,

€) HAJIM4Me COOCTBEHHOW M BHEUIHEH CITY)KO KOHTPOJIS 32 ACATEIbHOCTBIO YUPEKICHUS,

) BCe OTBeThI MPaBUJIbHBIE.

2. HezaBucuMasi olieHKa KadyecTBa paboThl OpraHu3amnii, OKa3bIBAIOIINX COIMATIbHBIE YCIYTH, HE
IIpeyCMaTPUBAET OLIEHKY YCIIOBUI OKa3aHUs YCIIYT IO TAKUM OOLIUM KPUTEPUsM, KaK:

a) OTKPBITOCTb U JIOCTYITHOCTh HH(OPMALIUU 00 OpraHu3aluy COLUAIBLHOIO 00CTyKUBaAHMS,;

0) KOM(OPTHOCTH YCIOBUH MPENOCTABICHUS COUMAIBHBIX YCIIYT M JOCTYITHOCTh UX TOJTYYCHUS;

B) BpeMsl 0KHMIaHUs [IPEIOCTABIECHUS COLUAIbHON YCIYTH;

I') BBIIYCK NPOAYKIHH;

o)  A0OpOKENaTeNbHOCTh,  BEKJIMBOCTb, KOMIIETEHTHOCTh  pAaOOTHUKOB  OpraHU3alui
COILMAIBHOTO 00CITY’)KUBaHUS;

€) yJIOBJIETBOPEHHOCTb KaY€CTBOM OKa3aHUS YCIIYT.

3. MadopmanmonHast OTKPBITOCTh OPraHU3aHUU — ITO:

a) obecrieueHrne pa3MeneHus: NH(POPMAIMOHHBIX U PEKJIAMHBIX CTEH/IOB, COJICPIKAIINX CBEICHHS
00 opraHM3anuu, B OOIIECTBEHHBIX MECTaX C IENbI0 pachpocTpaHeHust HHpopMmanuu o0 o
OpraHu3aIuiy,

0) o0Oecneuenne (opMHPOBAHUS OTKPBITHIX H OOLIEIOCTYNHBIX HHGPOPMAMOHHBIX
pecypcoB, cojiep:KaluXx HH(POPMALHUIO 0 /esiTeJIbHOCTH OPraHM3aluu, odecreyeHHue J0CTyna K
HHUM, MOCPEICTBOM pa3MellleHUusl UX B MH(POPMAMOHHO-TEJIEKOMMYHHKAIMOHHBIX CeTAX, B TOM
qyuc/ie Ha o(pUIIMATBHOM caiiTe opranusanuu B cetu «AHTEepHeTY;

B) 00a BapHaHTa BEpHbIE.

4. YyacTHUKaMH HE3aBUCUMOM OLIEHKH YUPEXKJIECHUN HE MOTYT SIBJISTHCS:

a) OOIIECTBEHHBIE COBETHI;

0) COTPYIHHMKH MHHHCTEPCTBA;

B) HONEeYUTENbCKHE (0OIIECTBEHHBIE, HA0JI01aTENIbHbBIE) COBETHI YUPEKICHUII;

I') OpraHU3alui COLUAIBHOTI0 OOCTYKHUBaHMUS;

1) TpaxIaHe-ToJydyaTeldd COLMAJIbHBIX YCIYr B cdepe COLMANbHOTO OOCITYXKHMBaHUSA, HX
POJICTBEHHUKH U YJICHBI CEMbH, 3aKOHHBIE TIPEICTABUTEIN;

€) 9KCIEPTHOE COOOIIECTBO.

5. HesaBucumas oreHka kadecTBa paOOThl yUpeXA€HUH M (OPMHPOBAHHE HX pPEUTHHTra
MIPOBOTUTCS:

a) ©XKEeKBapTaJIbHO;

0) eXKEMEeCIYHO;

B) €KEeroJHo.

6. [Ipu mpoBeneHNM HE3aBUCUMON OIIEHKHM YYPEKICHUH MOTYT MCIOJB30BAaThCs CIEIyIOIIUe
MeTO/]1bl cOopa mepBUYHON HH(pOpMaLIUK:

a) aHAJIN3 JOKYMEHTOB;

0) NCUXOJIOrHYECKOE TECTUPOBAHUE;

B) OIIPOC;



r) Ha0JI10AeHue.

7. Ha BTOpOM »Tame mnpoOBENEHHUS HE3aBUCUMOW OLIGHKH KauecTBa paboThl OpraHu3alui
COILIMATILHOTO 00CITY)KUBAHUS TTPOBOUTCS:

a) aHAJM3 HOPMATHBHO-TIPABOBOI 0a3bI 0 COLUAILHOM 00C/IYKUBAHUM, MHEHUH IKCIIEPTOB,
NpeacTaBUTe/Ied MoJydaTesieil COUMATbHBIX YCIYr, OTKPBITHIX HCTOYHMKOB HH(OPMALMHU C
LeJIBIO COCTABJIEHHS NPeABAPUTEILHOIO NlepedHsl NPodJieM I U3yUeHHs ;

0) aHamM3 JOKYMEHTOB (HOPMATHUBHBIX TIPABOBBIX AaKTOB, PETYIHUPYIONIMX JAEATEIHLHOCTh
OpraHu3alyil COIMAIbHOTO 00CITY)KUBaHUSI, CTATUCTUYECKUX U OTUYETHBIX JaHHBIX U JIp.);

B) MPOBEIEHUE IIOJIEBOTO HCCIICOBAaHMUS - COOp TEPBHYHBIX JaHHBIX U UX 00pabdoTKa B
COOTBETCTBHUH C pa3pabOTaHHBIMU METOAAMH, BHIOPAHHBIMU UJTH pa3paboTaHHBIMU METOJUKAMU;

r) pa3padoTKa MeTOAUK U HHCTPYMeHTapus cOopa nepBUYHONH UH(oOpMaLH, B TOM YHCIe
pexkoMeHAaNUii HHTepBbIOepaM (MOCJ€eJ0BATEIbHOCTh 3a1aBaeMbIX BOIPOCOB, OINHCAHHE
BAPUAHTOB 3amojiHeHusi ¢opm cOopa mepBUYHOH HH(POPMANUM, AHKET, B 3aBHCHMOCTH OT
OTBETOB PECNOH/IEHTA, MOPSI0K ONpPoca).

8. Iloka3zarenu, XapakTepU3yIOLIUE BpeMs OXHAAHUS NPEAOCTABICHMS COLMAIBHON YCIyTH.
[TosnHOTA M aKTyaabHOCTh MHPOPMAIMK 00 OpraHU3aLMU COLUAIBLHOIO 00CIYKUBAaHUSI, pa3MeliaeMon
Ha OOIIEJOCTYIHBIX MH()OPMALMOHHBIX pecypcax (Ha MH(OPMAIMOHHBIX CTEHAAX B MOMELICHUU
OpraHu3any, Ha OQUIMAIBHBIX CalTaXx OpPraHW3alMU COIHAIBHOTO OOCITY)KHUBAHHS, OPIraHOB
HCIOJHUTENIBHOM BIacTH MH()OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu MHTepHeT:

a) MaKcUMAaJIbHOe 3HAYeHue — 3 0ana;

0) MakcuMmaibHOe 3HaueHue — 0-1 Gawr;

B) MaKkCUMaJIbHOE 3Ha4eHHUE — 5 OAILIOB.



